COV|\D-19 Emergency Operations Center 


SOP No: MS-170 
Draft Date: 3/24/2022 


Standard Operating Procedure 
Dealing with Inappropriate Staff Behavior 


Subject: Dealing with Inappropriate Staff Behavior Procedure 


1) Introduction 

The purpose of this Standard Operating Procedure (SOP) is to provide guidance to the 
Quarantine and Isolation Site on the process of reporting staff members exhibiting 
inappropriate behavior relating to discrimination, unlawful harassment, retaliation, and 
inappropriate conduct towards others based on a protected status. The County will not tolerate 
unlawful discrimination based on sex, race, color, ancestry, religion, national origin, ethnicity, 
age (40 and over), disability, sexual orientation, marital status, medical condition, or any other 
protected characteristic protected by state or federal employment law, nor will it tolerate 
unlawful harassment, or retaliation. 


2) Definition 
CPOE: The County of Los Angeles Policy of Equity (CPOE) is intended to preserve the dignity 
and professionalism of the workplace as well as protect the right of employees to be free 
from discrimination, unlawful harassment, retaliation, and inappropriate conduct toward 
others based on a protected status. 
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4) Procedure 
a) Staff member witnesses an act of discrimination against equity 
b) CPOE complaints are to be filed by: 
i) Employees submitting their own complaints, and 
ii) Supervisors filing on behalf of others (as requested by the CPOE) 
c) Employees and Supervisors will submit complaint to: 
i) Hot Line: (855) 999-2367 or 
ii) E-Mail Address: ceop@bos.lacounty.gov 
d) County Intake Specialist Unit (CEOP) will contact staff member that submitted the report 


